C DeKalb County

Public Notice of Proposed Award of Sole Source Procurement

Section A — Description of Proposed Sole Source Procurement

Description of Supplies/Services: Next Generation 9-1-1 Call Management Software Cloud native
software as a service (SaaS) portable platform, Carbyne APEX with built in on -demand caller location
accuracy that includes translation and transcription services. Carbyne can send/receive live videos and
pictures to provide lifesaving and safety information to responding units. This System also includes
Internet based wiring for management of non-emergency lines.

Demonstration of Contractor’s Unique Qualifications: Carbyne partnered with AT&T on next-
generation 911 tools for a suite of emergency response tools. AT&T is the largest ESInet provider in the
US. AT&T is the only carrier that can provided end-to-end emergency communication solutions,
between ESInet and PSAPs to the Carbyne APEX and Universe cloud-native emergency call
management and mapping solutions. The upgrade is seamless and easily deployed since the County is
currently using AT&T framework.

Section B — To Be Completed by the Department of Purchasing and Contracting

Market Survey Results

Date Public Notice posted on website: May 14, 2024
Date Public Notice closed: May 29, 2024

Review of Offers

Were any offers received (Yes/No):
Number of offers received:
Responders:

Purchasing Agent review and recommendation:

Procurement Manager Signature Date

Chief Procurement Officer Signature Date
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