
Purchasing and Contracting Department, Maloof Administration Building 1300 Commerce Drive, 2nd Floor Decatur, Georgia 30030 404-371-
7051 Office 404-371-7006 Fax

Website: www.dekalbcountyga.gov

Via Email: info@trustedhandscare.com

October 26, 2023

Trusted Hands Senior Care, LLC 
600 Houze Way, Suite D5
Roswell, GA 30076
Attention: Monique Collins, Chief Executive Officer

Dear Ms. Collins,

NOTICE OF AWARD

RFP No. 23-500644 In-Home Services for Seniors and Their Caregivers 
(Three (3) Year Multiyear Contract)

This confirms that the DeKalb County Board of Commissioners at the October 24, 2023 meeting acted to
award RFP No. 23-500644 In-Home Services for Seniors and Their Caregivers (Three (3) Year Multiyear 
Contract), in part to Trusted Hands Senior Care, LLC, for an amount not to exceed $937,400.00.

Please work with Kyheem Bristol, via email at kbristol@dekalbcountyga.gov ,in providing the necessary                 
paperwork to complete the transaction.

Sincerely,

__________________________
Kyheem Bristol
Procurement Agent
Department of Purchasing and Contracting 
CC: KB

cc: Damon Scott, Director, DeKalb County Human Services



Purchasing and Contracting Department, Maloof Administration Building 1300 Commerce Drive, 2nd Floor Decatur, Georgia 30030 404-371-
7051 Office 404-371-7006 Fax

Website: www.dekalbcountyga.gov

Via Email: ugo@csshealthcare.com

October 26, 2023

CSS Corp DBA CSS Healthcare Services, Inc.
8896 Tara Boulevard, Suite 500 
Jonesboro, GA 30236
Attention: Ugo Nwoku, General Manager

Dear Mr. Nwoku,

NOTICE OF AWARD

RFP No. 23-500644 In-Home Services for Seniors and Their Caregivers 
(Three (3) Year Multiyear Contract)

This confirms that the DeKalb County Board of Commissioners at the October 24, 2023 meeting acted to
award RFP No. 23-500644 In-Home Services for Seniors and Their Caregivers (Three (3) Year Multiyear 
Contract) in part to CSS Corp dba CSS Healthcare Services, Inc., for an amount not to exceed $624,100.00.

Please work with Kyheem Bristol, via email at kbristol@dekalbcountyga.gov ,in providing the necessary                 
paperwork to complete the transaction.

Sincerely,

__________________________
Kyheem Bristol
Procurement Agent
Department of Purchasing and Contracting 
CC: KB

cc: Damon Scott, Director, DeKalb County Human Services
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