ePermitting: How to Schedule
Inspections Guide

HOW TO SCHEDULE INSPECTIONS

1. Login to your account utilizing the URL below.
https://www.dekalbcountyga.gov/planning-and-sustainability/planning-sustainability

Users are prompted to enter their Username and Password

**Please note if this is your First Time Here and or Forgot My Password see the appropriate manuals on the
website for further assistance.**
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Bictisss tcasa Dis The Planning and Sustainability Department’s mission is to (1) coordinate the County’s strategic planning and land

Ordinance Chapter 15 development activities with its various stakeholders, (2) facilitate long term planning and development policies, and (3)
preserve the County's natural and buitt environment. The Planning D ishes this by r ing zoning,
ST tions) Progey land-use land activities, and enforcing County codes to promote the
Maintenance Code health, safety and welfare of the citizens of DeKalb County.
The Planning and inability Dep is i of three divisions: Administration, Planning Services, and
Issued Building Permits Development Services. The Administration Division supports overall department programs and services, and advises
the CEO, Board of C issioners, and other in to inquiries, and works on special projects.
e e The Planning Services Division is comprised of two sections: Long Range Planning and Current Planning. The staff of
the Long Range Planning section is ible for policy ions and programs to guide the county’s growth.
ge'mm"‘g Improvement The Long Range Planning section prepares the County's C ive Plan and i with various state, federal,
roject

regional and local agencies to articulate the planning and transportation needs of the County. The Current Planning
section has four areas of responsibility: Zoning; Subdivision; Historic Preservation; and Overlay Districts. Staff of the

2. Open any web browser and search for DeKalb County Planning and Sustainability, locate e-Permitting at the
left top side of your screen.


https://www.dekalbcountyga.gov/planning-and-sustainability/planning-sustainability

3. Navigate to check Permit Status click her hyperlink
4. Enter your Username and Password.

m DeKalb County ePermitting

GEORG

Welcome to DeKalb County ePermitting

» DeKalb County’s ePermitting portal enables contractors, businesses, or homeowners to submit an
application or check the status of hmldlng permlts trade perrnlts sign permits, city service permits,
land develop tp its, b , Or p ti from anywhere in the world.

o app

Residents can also use the portal to submit service requests for Code Enforcement violations.

If you have already submitted a permit application and want to submit your plans electronically, go to
https://dekalb-ga-us.avolvecloud.com/ProjectDox. For more information about electronic plan review, go to
dekalbcountyga.govieplans

Before submitting your application, make sure to complete all necessary forms at

To learn more about business license, alcohol license, and excise tax requirements, go to
https:/fwww.dekalbcountyga.gov/planning-and-sustainability/business-and-alcohol-license

before submitting your application

For a complete parcel map of DeKalb County, go to hitp://maps. dekalbcountyga.gov/parcel!
Thanks for your interest in DeKalb County!
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() DeKalbCounty | ePermitting

Sign Out
Select Portals , o
. Code Enforcement Online Portal Application
Complaints Weloome to the Online Portal applications. Here you may choose fo select a portal that you want to use.
. COR

Code Enforcement Complaints

The Code Enforcement Complaints portal allows you to submit online service requests for Code violations and look up
existing senvice requests. To submit a complaint, you are reguired fo provide a property address. If you do not know the
address of the property, please contact Code Enforcement during nommal business hours at 404-687-3700 for assistance or
send an email with a description of the locafion. An exampe of a description would show as follows: f you are facing the
property, the violafion address i 2 houses o the left of 123 Main Street, Decafur, GA 30032

niy De@ and Regulaion (COR) portal allows you o apply for permits, ficenses, and planning applicaions,

to schedule and cancel inspections, pay fees, and review the status of submitied permils, licenses, and planning applications.

[JRemember me on this computer

or

Sign in Anonymously

Eorgot my password
Forgot Password Instructions

First time here?
Register for an online account




6. Click on the Building Permit Look Up hyperlink

~
m DeKalb County | ePermitting
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50.00 | CheckOut  'Sign Out

Portal Home Look Up

My Accgunt Lookup your Building Permit, Business License, Planning, Trade License, Use, or Project applications to check
< Modify Account ﬁ the status and view details. Or search for other applications by application number, applicant name, or
Applications address/parcel [D.

2 Building Application _ Building Permit

~ Business License ~ Business License

= Planning Application - Planning

Pay Fees

J My Bmldmg Fe.es Apply

2 My Business License Fees
2 My Planning Fees To apply for a Building Permit, Business License, Planning, Trade License, Use, or Project applications, you will
need to provide information such as the type of application, site location, and specific details regarding your

application. Once your application is successfully submitted and received, you will receive a confirmation.

= Apply for a Building Permit
2 Apply for a Business License
= Apply for 3 Planning/l and Development Permit

o Pay fees for your Building Permit, Business License, Planning, Trade License, Use, or Project applications. Online
] payments can be made with Visa, Mastercard, or eCheck.

= My Building Permits to be Paid
= My Business Licenses to be Paid
= My Processed Applications to be Paid
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[ ®o itemsin Mycan 3000 | CheckOuf  Sign Out
CDR Home Permit # | | searcn |
Buildi J
Welcome Tonya Tate
My Account
3 Modify Account Online Building Permit Application
Apply Welcome to online building permit applications. Here you may choose to view parmit information by searching with a pamit

My Saved Asplications number, applicant name, or address. You may apply for a permit online, or you may change or modify your account information.

2 Apply Lookup Building Permit
View your building Permit or search for other permits by number, applicant name, or address.

Permits.
4 My Pemits Apply For A Building Permit

) Choose the building permit type you would like to apply for.
Reviews You will need the following information in order fo apply online for & permif:
4 My Reviews
Inspections ;:gg.r::sm Informafion: |nformation related to the type of work and the worksite location or
4 My In ions

Applicant information: Your name, address, phone number and e-mail address as well as pertinent
Fees licensed contractor information.
4 My Fees
_] Lookup Reviews

Lookup Permit = iew reviews related to
4 Permit Number
3 licant Lockup Inspections y . _ .

Ada “iew inspections related fo applications. To request an inspection, provide a proposed date
ooeslEEE and time. You will receive a confirmation upon scheduling your inspection.

e EBay Fees
- Wiew fees related to your applications.

g Muodify Account
rE“ Medify your contact information and password or customize your welcome page.

7. Click on the Lookup Inspections hyperlink



8. Users are prompted to select the Application Type and enter the appropriate Inspections Between Dates

range
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' | "Check Out

CDR Home

Building Home

My Account
o Modi

Apply

2 My Saved Applications

o Apply

Permits

2 My Permits
Reviews

J My Reviews
Inspections

2 My Inspections
Fees

J My Fees

Lookup Permit

2 Permit Number
o Applicant

2 Address

Account

Sign Out

My Inspections
Inspections information associated with Tonya Tate

Search Criteria

My Inspections Information

= Select application type (Optional).
2 Select the dates.
= Click "Search”.

Application Type:

|—— Select One --

v «

Inspections Between Dates:
716/2017 | To

From*

7/16/2018




9. Select the applicable Application Type from the drop down selection

m DeKalb County | ePermitting
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CDR Home My Inspections

Building Home Inspections information associated with Tonya Tate
My Account Search Criteria

4 Modify Account - -

Apply

4 My Saved Applications

) items in My Cart $0.00 | CheckOut  Sign Out

4 Select application type (Optional).
J Select the dates.

4 Click "Search".
Permits o |
., i Application Type:
_
Reviews Building Foundations Crly
4 My Reviews Buildirng Permit for Mew Construction, Additions, Alterations and Repairs for Structures
Inspections Building Shell Cnly Permit
3 My ln ions City Services: Rewiews & Inspections for Incorporated Cites
CLA, Childesre, Adult Daycare, Personal Care (8 or less)
Fees Electrical Parmit Application
4 MyFees Mechanical Permit Application
Lookup Permit Permits for Ret. Walls, Commercial Gates & Fences, Trailer, Pool, Full Demalition, Move In As s, Name/Cwnership Change, Ck
) Plumbing Permit Application
: Eemm"cam Sign Pemit
\Water Mater and Sawer
o Address \Whitebaox Building Permit




DeKalb County | ePermitting
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COR Home My Fess
Building Home Foos information associated with JIUGDUNIDWETN
My Account Search Criteria

+ Mogty Account
[ recstoman K

+ My Saved Agolcations 4 Select Agpication Type (Optionai)
. Aoy s Seloct e dates
4 Clck "Search”
Permits
o+ My Permt Application Type:
Reviews |~ Seloct Ono - <]
+ My Reviews Fees Between Dates:
Mepections From® [82472017 | Tor (5242018 ]

-+ My inspections
s = -
My Fass ™ q

6. Then click SEARCH

+ Apply 2572018 527:54 PM
Permits To modify this inspection,
+ My Pormits follow the instructions below.
You may schedule an inspection within the next 30 business days.
Roviews You may not request an inspection for the next day after 4:30 PM today
+ My Roviews + Seloct the 'Requested Date’ desired
+ Select the preferance value
Inspections - Enter the locaion information
+ My Inspections + Click the *Request” bution
Fees Inspection Information
s Permit Number: 3001222
Lookup Permit 3
4 Pormit Number Inspection Number: 3702666
+ Apphicant Inspection Type: TEMPORARY POWER INSPECTION
+ Address
Requested Date: < June 2018 >
8 W T WVl 8
¥ i 4 .- 2 20 " .v 2
3 &4 5 8 7 8 9
"2 13 W s 6
17 W W 20 2 2 2
s 28 27 28 B8
SEEEE ¢ SEEn 7 |
Preforence: Setect One %]
Location:

" —

7. From this screen you can chose your preferred inspection date.



8. Users are prompted to select the Permit #, Type, Address and Actions associated with the Scheduled
Inspections.

GEORGIA
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CDR Home My Permit Applications
Building Home Permits information associated with Jh
My Account Search Criteria Search Result - 16

o Modify Account

- My Saved Applications 3002107 |Mechanical Permit Application Gl __inT Tkl ORI Summary | Clone | Edit
LITHOMIA GA 30038-
J Apply
. 3002113 Mechanical Permit Application [, N, Memsae, N Summary | Clone | Edit |
Permits _ STONE MOUNTAIN GA 30088- Inspections | Fees |
J My Permits Print Permit
Reviews 3002127 |Mechanical Permit Application 2= o' wii bbbl TR Summary | Clone | Edit |
o My Reviews LITHOMIA GA 30058- Inspections | Fees |
Print Permit
Inspections . ) - i .
My Inspectians 3002196 Mechanical Permit Application b E Summary | Clone | Edit |
J My Insp .
ATLANTA GA 30316- Inspections | Fees |
Fees Print Permit
o My Fees 3002197 |Mechanical Permit Application AN e o Summary | Clone | Edit |
Lookup Permit STOMNE MOUNTAIN GA 30083~ Insgection_s | Eees |
J Permit Number Erint Permil
J Address

To create a printable report of the search result Click here

9. Users should navigate to the Action field and select from the Insp#, Inspection Type, And Actions.
Select the Request Inspection hyperlink.

CDR Home My Permit Applications
Building Home Permits information associated with J y
My Account

Summary Inspections - 2 Fees -3

o Modify Account

Apply Inspection Type Scheduled Date 2 Actions
5 Mv Saved Applications 3707400 HWVAC FINAL INSPECTION
o Apply

Permits

o My Permits “Back to Search Results | ‘

Reguest Inspection
3707401 HVAC ROUGH INSPECTION Reguestinspection

Reviews

o My Reviews
Inspections

o My Inspections
Fees

o My Fees
Lookup Permit

o Permit Mumber

2 Applicant
o Address

10. Users are prompted to select a specified date and time preference for their inspections.



"Apply

2 Apply

Permits

o My Permits
iews

2 My Reviews

Inspections

J Mylnspections

Fees

J My Fees

Lookup Permit

2 Permit Number

" Applicant
o Address

o My Saved Applications

Request Inspection Details

Today's Date/Time:
THGE/2018 12:03:52 PM

Requested/Scheduled Date is required

To modify this inspection,
follow the instructions below.
You may schedule an inspection within the next 30 business days.
You may not request an inspection for the next day after 4:30 PM today.
o Selectthe 'Requested Date’ desired
= Selectthe preference value
= Enter the location information
o Click the "Request” button

Inspection Information:

Permit Number: 3002113
Inspection Number: 3707400

Inspection Type: HVAC FINAL INSPECTION

Requested Date:

M T w T F 5
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z» 30 3 1 2 3 ¢

|

Preference: BEFORE 12 NOO[ -~

11. The Inspection Request Confirmation page will appear.

Check Out Sign Out

CDR Home

Building Home

My Account
2 Modify Account

Apply

o My Saved A%glications

J Apply

Permits

o My Permits
Reviews

J My Reviews
Inspections

2 My Inspections
Fees

2 MyFees
Lookup Permit
o Permit Number

o Applicant
o Address

My Permit Applications

Permits information associated with

Summary Inspections - 2 Fees -3 Request Inspection

Inspection Request Confirmation:

Inspection for Permit # 3002113

This is a confirmation that your inspection has been requested.

Inspection Summary

Inspection Number: 3707400 «

Inspection Type: HVAC FINAL INSPECTION
Requested Date: Tuesday, July 17, 2018
Location:

= Printer-Friendly

Back to Search Results




