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Creating Service Requests

This is an overview of the steps to create a service request for assistance. You can
Create a ticket by accessing the following link https://helpdesk.dekalbcountyga.gov

Log into the DeKalb County [
IT Help Desk website -

@  Solutions

Select the Requesta
service button in the green 1
tile e - e

" Solutions

Which category do you need help with?

Select the CV360icon

Select the Sub Category
that corresponds with
your request



https://helpdesk.dekalbcountyga.gov
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Creating service requests

This is an overview of the steps to create a service request for assistance.

Enter in the appropriate
Subject Line for your
request

In the Description box,
enter all relevant
information needed for the

service request

Select the + button inside of
the Attachments area to
attach a file from your
computer

Select the dropdown arrow
tO prOV|de Other Attach files from Computer
attaChment Optlons Attach files from Cloud
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Creating service requests

This is an overview of the steps to create a service request for assistance.

@ Review all entered o
information on the screen ) '
and press the Add Request @ Cance

button to submit the

Service Request

For the alternate pathto
completing a Service Request,
please move to the next page.
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This is an overview of the steps to create a service request for assistance.

Log into the DeKalb County ,
IT Help Desk website o e

o
" Solutions
-

Select the ticket icon along
the top of the page

) Solutions

Raise a request

(\\ New Incident
L

Search Request Template

Select the CV360tab on e
the window that slides out P
on the screen il

» DKPD Applications

» Finance Support

> Helpdesk

> Infrastructure Services
> IT Application Services
> Mobile Requests

Se | ect the CV36O > Network / Wiring / Wireless

> New Hire/Transfer/Termination

ASS ista n Ce | i n k > Probate Court

underneath the dropdown

> Security

> Sheriff

» State and Magistrate Court
» Telecommunications

» Xerox - Issues / Supplies

) New Request - Alt Contact Require
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Creating service requests

This is an overview of the steps to create a service request for assistance.

Select the Sub Category
that corresponds with your
request

Enter in the appropriate
Subject Line for your
request

In the Description box, enter
all relevant information
needed for the service
request

Select the + button inside
of the Attachments area to
attach a file from your
computer




. /\
Create A Service Request m
creating serVice requests CloudVergent 340

This is an overview of the steps to create a service request for assistance.

Select the dropdown arrow ttach s from Computer
to prOVIde Other Attach files from Cloud
attachment options

Review all entered -
information on the screen @ e
and press the Add Request
button to submit the Service
Request




