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DeKalb county sanitation
2026 Events and 

recycling initiatives

Christmas Tree Collection
December 26,  2025, through January 8, 2026

Spring Paper Shredding Event*
May 16

Fall Paper Shredding Event*
October 17

Christmas Tree Collection
December 28,  2026, through January 7, 2027

*Event da tes are subject to chang e 
due to we ather and other factors.
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Best wishes for a safe, healthy, and rewarding 2026.

Dear DeKalb Resident:
Over the past year, our team has leveraged industry trends and 
�W�H�F�K�Q�R�O�R�J�L�F�D�O���D�G�Y�D�Q�F�H�V���W�R���L�P�S�U�R�Y�H���R�S�H�U�D�W�L�R�Q�D�O���H�I�“�F�L�H�Q�F�L�H�V����
enhance service delivery, and elevate the customer experience. 
Our improvements integrate customer- and employee-centric 
approaches, hardware products, software platforms, and enabling 
�W�H�F�K�Q�R�O�R�J�L�H�V���V�X�F�K���D�V���D�U�W�L�“�F�L�D�O���L�Q�W�H�O�O�L�J�H�Q�F�H�����$�,�������7�K�L�V���L�Q�W�H�J�U�D�W�H�G��
approach has resulted in the following enhancements:

Collections 
�,�P�S�O�H�P�H�Q�W�H�G���5�R�X�W�H�Z�D�U�H���D�Q�G���6�D�P�V�D�U�D���V�P�D�U�W���F�L�W�\���W�H�F�K�Q�R�O�R�J�L�H�V��
aimed at route optimization, improved safety, and reduced 
operating costs.

Communications 
�(�[�S�O�R�U�H�G���H�P�H�U�J�L�Q�J���F�R�P�P�X�Q�L�F�D�W�L�R�Q�V���W�U�H�Q�G�V�����X�Q�L�“�H�G��
�F�R�P�P�X�Q�L�F�D�W�L�R�Q�V���S�O�D�W�I�R�U�P�V�����D�Q�G���W�K�H���E�H�Q�H�“�W�V���R�I���O�H�Y�H�U�D�J�L�Q�J��
�W�H�F�K�Q�R�O�R�J�\���V�X�F�K���D�V���$�,��

Customer Care
Enhanced customer experiences leading to improved customer 
trust, loyalty, and satisfaction; expanded customer feedback 
�P�H�F�K�D�Q�L�V�P�V���D�Q�G���L�Q�V�L�J�K�W�����V�X�F�K���D�V���*�R�R�J�O�H���U�H�Y�L�H�Z�V�������L�P�S�U�R�Y�H�G��
call center employee recruitment and retention; improved call 
and email response wait times; sustained the relational 
customer experience model.

Employee Retention & Development
�,�Q�W�U�R�G�X�F�H�G���D�Q���L�Q�W�H�U�Q�D�O���(�P�S�O�R�\�H�H���&�R�Q�Q�H�F�W�L�R�Q���*�U�R�X�S���W�R���H�Q�K�D�Q�F�H��
employee relations and increase employee engagement and 
retention; enhanced leadership and employee development  
opportunities.

Enhanced in-house safety training; implemented technological 
�D�G�Y�D�Q�F�H�P�H�Q�W�V���V�X�F�K���D�V���6�D�P�V�D�U�D���G�D�V�K���F�D�P�V���L�Q���W�U�X�F�N�V���W�R���U�H�G�X�F�H��
accidents and incidents, anticipate safety risks, and provide 
�$�,���S�R�Z�H�U�H�G���L�Q�W�H�O�O�L�J�H�Q�F�H���I�R�U���G�U�L�Y�H�U���F�R�D�F�K�L�Q�J���D�Q�G���H�G�X�F�D�W�L�R�Q��

Safety 

Enhanced customer trust and loyalty lead to proactive solutions, 
informed decision-making, and greater transparency. We believe 
in the power of open communication and personalized 
experiences, while aligning our values with our customers' 
expectations.

�7�K�D�Q�N���\�R�X���I�R�U���W�D�N�L�Q�J���W�K�L�V���M�R�X�U�Q�H�\���Z�L�W�K���X�V���L�Q�������������D�V���Z�H���V�W�U�H�Q�J�W�K�H�Q��
our service commitment to DeKalb residents and businesses.

Yours in service,
�7�K�H���'�H�.�D�O�E���&�R�X�Q�W�\���6�D�Q�L�W�D�W�L�R�Q���'�L�Y�L�V�L�R�Q



DeKalb County Sanitation 2026 Holiday Calendar

Holiday Holiday observed Collection Schedule

Martin Luther King Jr. Day

New Year’s Day

Presidents Day

Memorial Day

Labor Day

Veterans Day

Thanksgiving Holiday

Christmas Day

Monday, January 19, 2026

Thursday, January 1, 2026

Monday, February 16, 2026

Monday, May 25, 2026

Monday, September 7, 2026

Wednesday, November 11, 2026

Thursday, November 26, 2026
Friday, November 27, 2026

Friday, December 25, 2026

No service on Thursday, Jan. 1. Thursday customers will be serviced on Friday.

No service on Monday, Jan. 19. Collection will run one day late for all customers.

No service on Monday, Feb. 16. Collection will run one day late for all customers.

No service on Monday, May 25. Collection will run one day late for all customers.

Juneteenth Friday, June 19, 2026 Juneteenth observed. No change in collection service.

No service on Monday, Sept. 7. Collection will run one day late for all customers.

No service on Wednesday, Nov. 11. Collection will run one day late for Wednesday and Thursday customers.

No service on Thursday, Nov. 26. Thursday customers will be serviced on Friday.

Christmas Day observed. No change in collection service.

OC

Recycling initiativesCollection schedule may change due to inclement weather.

20
26

Independence Day  Friday, July 3, 2026 Independence Day observed on Friday, July 3. No change in collection service.

JANUARY

JULY

1 2 3
4 5 6 7 8 9 10

11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

1 2 3 4
5 6 7 8 9 10 11

12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

S SM FT TW

S SM FT TW

FEBRUARY

AUGUST

1 2 3 4 5 6 7
8 9 10 11 12 13 14

15 16 17 18 19 20 21
22 23 24 25 26 27 28

2 3 4 5 6 7 8
1

9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

S SM FT TW

S SM FT TW

MARCH

SEPTEMBER

1 2 3 4 5 6 7
8 9 10 11 12 13 14

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31

1 2 3 4 5
6 7 8 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30

S SM FT TW

S SM FT TW

APRIL

TOBER

1 2 3 4
5 6 7 8 9 10 11

12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30

1 2 3
4 5 6 7 8 9 10

11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

S SM FT TW

S SM FT TW

MAY

NOVEMBER

1 2
3 4 5 6 7 8 9

10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

1 2 3 4 5 6 7
8 9 10 11 12 13 14

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30

S SM FT TW

S SM FT TW

JUNE

DECEMBER

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

1 2 3 4 5
6 7 8 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

S SM FT TW

S SM FT TW


