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Residential Garbage Roll Cart Request Form
Existing Customer 

Customer Information
Date: _______________________________
Applicant name ___________________________________________________________
Service address ___________________________________________________________
Email (required) ________________________________ Phone ____________________
Name of housing community: ______________________________________________
Special delivery instructions (gate code, etc.): ________________________________
__________________________________________________________________________

Type of Property
        Owner   Tenant   Townhome   
 Single-family  Triplex   Condominium 
     Existing home, newly purchased

 ADA-assisted collection (Request for Disabilities Accommodation approval required)

Available Roll Cart Options

 45 gal (not available for additional roll cart requests; available for replacement requests for  
 customers with space constraints, i.e., living in townhomes and condominiums; requests will  
 be reviewed, verified and approved on a case-by-case basis)  
 95 gal (one-time $15 prepaid roll cart fee required)

Roll Cart Upgrade (95-gallon roll cart)
 One-time $15 prepaid roll cart fee required; return of current roll cart is required

 Current cart size 

Additional Roll Cart (95-gallon roll cart)
Requires an increase in annual sanitation service fees and $15 prepaid roll cart fee; fees 
must be paid in advance of roll cart delivery; must be requested by homeowner
 Please confirm acceptance of an increase in annual sanitation fees
 # of additional carts

Replacement Roll Cart (replacement fee may apply)

 Lost   Stolen     Damaged
 Current cart size  Replacement cart size

___________________________________________________________________

Please allow up to ten business days for roll cart processing and delivery.



Residential Curbside 
Single-Stream Recycling Subscription Form

Existing Sanitation Customer

Curbside single-stream recycling is a FREE subscription service offered to 
Sanitation Division customers. Recyclable materials are collected on residents’ 
scheduled sanitation service day. To subscribe to the program or request 
recycling materials, please provide the information requested below. 
All prepaid fees must be made prior to roll cart delivery. 

Customer Information
Date: _______________________________
Applicant name ___________________________________________________________
Service address ___________________________________________________________
Email (required) ________________________________ Phone ____________________
Name of housing community: ______________________________________________
Special delivery instructions (gate code, etc.): ________________________________
__________________________________________________________________________
Available Roll Cart Options
 35 gal

 65 gal (one-time $15 prepaid roll cart fee required for upgrades)

Roll Cart Upgrade (65-gallon roll cart)
 One-time $15 prepaid roll cart fee required; return of current roll cart is  
 required

Additional Roll Cart  
Requires an increase in annual sanitation service fees and $15 prepaid roll cart 
fee; fees must be paid in advance of roll cart delivery; must be requested by 
homeowner 
 Please confirm acceptance of an increase in annual sanitation service fees
 Cart size   # of additional carts

Replacement Roll Cart (replacement fee may apply)

 Lost   Stolen     Damaged
 Current cart size  Replacement cart size
__________________________________________________________________________
Please allow up to ten business days for roll cart processing and delivery.
___________________________________________________________________
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