C DeKalb County

Public Notice of Proposed Award of Sole Source Procurement

Section A — Description of Proposed Sole Source Procurement

Description of Supplies/Services: Application Maintenance and Support for DeKalb County GOV
CX City 311 is specially designed for migrating from Oracle’s EBS CRM to Oracle Service Cloud
leveraging Speridian’ s GOV 311 pre-built feature functionality.

Demonstration of Contractor’s Unique Qualifications: Speridian Technologies, through its
implementation of its “GOVCX City 311" solution and Oracle Platinum Partner, and further confirms
that Speridian Technologies is the sole provider for ongoing maintenance and operations (M&O)
support for the application.

Section B — To Be Completed by the Department of Purchasing and Contracting

Market Survey Results

Date Public Notice posted on website: 01/03/2023
Date Public Notice closed:01/09/2023

Review of Offers

Were any offers received (Yes/No):
Number of offers received:
Responders:

Purchasing Agent review and recommendation: (Refer to current Sole Source procedures for
information to include in this section.)

Agent Signature Date

Procurement Manager Signature Date
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