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ATTACHMENT A

General Services Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Finance D  D D D D D D D D D D D D D

Purchasing D  D D D D D D D D D D D D D

Information Technologies D  D D D D D D D D D D D D D

GIS (Basic) Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

 Parcel Creation DC DC DC DC DC DC DC DC DC DC DC DC DC D

Parcel Maintenance DC DC DC DC DC DC DC DC DC DC DC DC DC D

GIS (Non-Basic) Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Specialized Data/Mapping D D D D D D D D D D D D D D

Elections DC DC IG-DC DC DC D/DC DC DC DC DC D/DC DC DC D

Personnel D D D D D D D D D D D D D D

Property Tax Collections/ Tax Billing DC DC DC DC DC D DC DC DC DC DC DC DC D

Legal/Judicial Services Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Public Defender D D D D D D D D D D D D D D

Solicitor D D D D D D D D D D D D D D

Local Government Attorney D D D D D D D D D D D D D D

Public Safety Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Police (Basic) D D D D D/DC D D D D/DC D/DC D DC DC D

Police (Non-basic) D DC D DC DC DC D D DC DC DC DC DC D

Animal Control DC DC DC DC DC D/DC D/DC DC DC DC DC DC DC D

Fire Services Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Fire & Rescue D DC DC DC DC D DC DC DC  DC DC  DC DC D

Fire Inspections D D/DC D/DC DC DC D DC DC DC DC D/DC DC DC D

Fire Prevention/ Marshal D D/DC D/DC DC DC D DC D/DC DC DC D/DC DC DC D

EMS DC DC DC DC DC DC DC DC DC  DC DC DC DC D

General Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Sheriff /Jail & Evictions DC DC DC DC DC DC  DC  DC  DC DC DC  DC DC D

Marshal/ Real Estate & Warrants DC D/DC DC DC DC D/DC DC DC DC D/DC DC DC DC D

911 D DC D D DC D D A DC DC DC DC DC D

Dispatch D DC D D D D D A/DC DC DC DC DC DC D

Medical Examiner DC DC DC DC DC DC DC DC DC DC DC DC DC D

Emergency Management DC DC DC DC DC D/DC D/DC DC DC D/DC DC DC DC D

Radio System D DC DC DC DC DC D/DC D DC DC DC DC DC D

Planning / Development Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Strutural Inspections / 
Permits

Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Plans Review D D D D D D D D D D D D D D

Electrical Inspection D D D D D D D D D D D D D D

Building Inspection D D D D D D D D D D D D D D

Plumbing Inspection D D D D D D D D D D D D D D

HVAC Inspection D D D D D D D D D D D D D D

Land Development Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Plan Review Coordination D D D D D D D D D D D D D D

Land Development Plan Review D D D D D D D D D D D D D D

Land Development Inspection D D D D D D D D D D D D D D

Final Plat Processing D D D D D D D D D D D D D D

Permits and Zoning Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Building Permits D D D D D D D D D D D D D D

Plans Review D D D D D D D D D D D D D D

Zoning Review D D D D D D D D D D D D D D

Trade Permits D D D D D D D D D D D D D D

Certificate of Occupancy D D D D D D D D D D D D D D

DeKalb County Service Delivery Strategy 2019
Summary of Services in DeKalb County Cities



ATTACHMENT ADeKalb County Service Delivery Strategy 2019
Summary of Services in DeKalb County Cities

Planning & Related Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Planning / Zoning D D D D D D D D D D D D D D

Business & Alcohol License D D D D D D D D D D D D D D

Community Development - CDBG D D DC DC DC DC DC N/A DC N/A DC DC DC D

Economic Development D D D D D D/A D/A D D N/A D A D A

Code Enforcement/Beautification D D D D D D D D D N/A D D D D

Public Housing A N/A N/A N/A A A A N/A A  N/A A A A A

Public Works Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Water Treatment / Water 
Distribution

DC D

Wastewater Collection & Treatment DC D

Sanitation Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Refuse Collection D D DC D D D D DC DC DC DC DC DC D

Landfill DC DC DC DC DC DC DC DC DC DC DC DC DC D

Recycling Programs D D DC D D D D DC D/DC DC DC DC DC D

Roads & Drainage Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Street Construction D D D D D D D D D D D D/DC DC D

Street Maintenance D D D D D D D D D D D DC DC D

Street Cleaning D D D D D D D D D D D DC DC D

Traffic Signaling D DC D D D DC DC D DC DC DC DC DC D

Street Signage D D D D D D D D D D D DC DC D

Storm Water D D D D D D D D D D D DC DC D

Cemetery D D D D D D D D D D D DC DC D

Transportation Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Development Permit Reviews D D D D D D D D D D D D D D

Utility Encroachment Permitting D D D D DC D D D DC DC D DC DC D

Transportation Planning D D D D D D D D D D D DC DC D

Traffic Calming Program D D D D D D D D DC DC DC DC DC D

TC - Design and Petition ONLY! D D D D D D DC D DC D D DC DC D

Airport D DC DC DC DC DC DC DC DC DC DC DC DC D

Leisure Services Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Parks D D D D D D D D D/DC D D D D D

Recreation Programs D D D D D D D D DC D D D D D

Libraries DC DC DC DC DC DC D/DC DC DC DC DC DC DC D

Health and Social Services Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Physical Health / Environmental 
Health

N/A D

Hospital N/A D

Mental Health / Substance Abuse N/A D

Welfare N/A D

Senior Services N/A D

   Sub-Categories / Cities (More detailed services that require additional grouping)

DeKalb County (The County is the sole provider of service)

Authority

Service Categories / Cities (Groups of like services)

DC:

A:

D: Direct (Jurisdiction provides its own service) 

These services are provided by DeKalb County as an enterprise fund paid for by users fees.  There is no fee differential between customers living in 
incorporated cities and unincorporated DeKalb County.

These services are provided by DeKalb County and paid for by general funds.  There is no fee differential between customers living in incorporated cities and 
unincorporated DeKalb County.
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Finance
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Municipality Provides Service
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Purchasing
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Municipality Provides Service
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Municipality Provides Service
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DeKalb County Provides Service
Service Provided Jointly between DeKalb County and Municipality

Animal Control
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Municipality provides service
DeKalb County Provides Service
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Municipality provides service
Service is provided jointly
DeKalb County Provides Service
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Municipality Provides Service
Service is provided jointly
DeKalb County Provides Service
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Municipality Provides Service
DeKalb County Provides Service

EMS

EMS
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DeKalb County Provides Service
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Sheriff Department Services
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DeKalb County provides service
Municipality Provides Service

Building Services
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Municipality Name
Municipality Provides Service
DeKalb County Provides Service
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Municipality Provides Service
DeKalb County responsible for service
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DeKalb County provides service
Municipality Provides Service
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DeKalb County provides service
Municipality Provides Service

Business & Alcohol License

Business & Alcohol
License
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DeKalb County provides service
Municipality Provides Service

Certificate of Occupancy
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DeKalb County provides service
Municipality Provides Service
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Municipality Provides Service
DeKalb County provides service

Economic Development
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DeKalb County provides service
Municipality Provides Service

Electrical Inspections

Electrical Inspections
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Municipality Provides Service
DeKalb County provides service

Final Plat Processing

Final Plat Processing
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Municipality Provides Service
DeKalb County provides service

Fire Inspections (Plan & Dev)

Fire Inspections (Plan & Dev)
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DeKalb County provides service
Municipality Provides Service

HVAC Inspections

HVAC Inspections
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Municipality Provides Service

Overlap in Service Provided Between DeKalb County and City
DeKalb County provides service

Inspections (Land Development)

Inspections
(Land Development)
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Municipality Provides Service
DeKalb County provides service

Plan Review Coordination (Land Development)

Plan Review Coordination
(Land Development)
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Legend
Municipality Provides Service
DeKalb County provides service

Plan Review (Land Development)

Plan Review
(Land Development)
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Legend
Municipality Provides Service
DeKalb County provides service

Land Development Permits

Land Development Permits
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Legend
Municipality Provides Service

Overlap in Service Provided Between DeKalb County and City
DeKalb County provides service

Land Development Services

Land Development Services
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Legend
DeKalb County provides service
Municipality Provides Service

Planning & Zoning

Planning & Zoning
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DeKalb County provides service
Municipality Provides Service

Plans Review

Plans Review
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Legend
DeKalb County provides service
Municipality Provides Service

Plumbing Inspections

Plumbing Inspections
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Legend
DeKalb County provides service
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Permits & Zoning

Permits & Zoning
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Municipal Housing Authority
Not Available
The Housing Authority of DeKalb County

Public Housing

Public Housing
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Municipality Provides Service
DeKalb County responsible for service

Structural Inspections / Permits

Structural Inspections/ 
Permits

§̈¦675

§̈¦285

§̈¦20

§̈¦85

§̈¦285



Stonecrest

Tucker

Dunwoody

Atlanta

Brookhaven

Chamblee

Doraville

Decatur

Atlanta

Clarkston

Lithonia

Stone Mountain

Avondale Estates

Pine Lake
Stone Mountain

/
0 1.5 3 Miles

 - Long Range Planning SectionDepartment of Planning & Sustainability

Municipality Provides Service
DeKalb County responsible for service

Structural Plans Review

Structural Plans Review
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Legend
DeKalb County provides service
Municipality Provides Service

Trade Permits

Trade Permits
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Legend

Excluded from the DeKalb County CDBG Program
Participating in DeKalb County CDBG Program

Community Development Block Grant

Community Development
Block Grant
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Legend

Municipality Provides Service
Participating in DeKalb County's Program
Service Not Available

Homelessness

Homelessness
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Municipality Provides Service
DeKalb County Provides Service

Airport

Airport
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Municipality Provides Service
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Cemetery

Cemetery
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Municipality Provides Service
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Development Permit Reviews (Transportation)

Development Permit Reviews
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DeKalb County Provides Service

Landfill

Landfill
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Municipality Provides Service
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Recycling Program
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Municipality Name
Municipality Provides Service
DeKalb County Provides Service

Refuse Collection
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DeKalb County Provides Service
Municipality Provides Service

Storm Water
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DeKalb County Provides Service
Municipality Provides Service

Street Cleaning

Street Cleaning
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Legend

Service is Jointly Provided by Municipality and the County
Municipality Provides Service
DeKalb County Provides Service

Street Construction

Street Construction
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DeKalb County Provides Service
Municipality Provides Service

Street Maintenance

Street Maintenance
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DeKalb County Provides Service
Municipality Provides Service

Street Signage

Street Signage
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Municipality Provides Service
DeKalb County Provides Service

Traffic Calming Program

Traffic Calming Program
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Municipality Provides Service
DeKalb County Provides Service

Traffic Calming Program: Design & Petition ONLY!

Traffic Calming Program
Design & Petition ONLY!
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Municipality Provides Service
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Traffic Signaling

Traffic Signaling
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Municipality Provides Service
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Transportation Planning
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Utility Encroachment Reviews (Transportation)
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Wastewater Collection & Treatment

Wastewater Collection & 
Treatment
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Municipality Provides Service
DeKalb County Provides Service

Water Treatment & Distribution

Water Treatment & 
Distribution
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DeKalb County Provides Service

Libraries

Libraries
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Municipality Provides Service
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Parks

Parks
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Municipality Provides Service
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Recreation Programs

Recreation Programs
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Fulton-DeKalb Hospital Authority Provides Service

Public Hospital
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DeKalb County Provides Service
Not Available

Mental Health/Substance

Mental Health/
Substance
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DeKalb County Provides Service
Not Available

Physical Health/Environmental Health

Physical Health/
Environmental Health
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DeKalb County Provides Service
Not Available

Senior Services

Senior Services
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DeKalb County Housing Authority Provides Service
Municipal Housing Authority Provides Service

Welfare
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