
E-PERMITTING BUSINESS LICENSE RENEWAL INSTRUCTIONS 

 

Once you are signed into your e-permitting account, please select “My Dashboard” to see your license 
account(s).  

 

 

If you do not see your license account, you will need your password reset or your account linked to the 
license.  

Please contact blicense@dekalbcountyga.gov or PlanITHelp@dekalbcountyga.gov for account 
assistance.  

 

 

 

After locating the license account you would like to renew, select “view details” or the license number.  
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E-PERMITTING BUSINESS LICENSE RENEWAL INSTRUCTIONS 

 

 

If the license account does not have “renew” in blue, you will need to contact the office at 
blicense@dekalbcountyga.gov 

Select the “Edit” link and the drop down icon on the right to begin filling out the required information. 
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E-PERMITTING BUSINESS LICENSE RENEWAL INSTRUCTIONS 

 

Complete the requested information. The “work authorization fed id” is your e-verify number.  

If not required, please put 1 or 123456 to bypass   

 

Save your input utilizing the “save” button to the bottom right.  

After saving, prepare to upload your required documents. The basic application requirements are listed 
below:  

• 2023 Renewal Application  
• 2021 Tax Return 
• No Change Affidavit  
• 2023 Secretary of State  
• Applicant government issued identification  
• Private Employer Affidavit  
• SAVE Affidavit  



E-PERMITTING BUSINESS LICENSE RENEWAL INSTRUCTIONS 

 

 

Upload your SAVE and private employer affidavit  

 

 

 

 

 

 



E-PERMITTING BUSINESS LICENSE RENEWAL INSTRUCTIONS 

Basic Application Requirements: 

• 2023 Renewal Application  
• 2021 Tax Return 
• No Change Affidavit  
• 2023 Secretary of State (sos.ga.gov)  
• Applicant government issued identification  
• Private Employer Affidavit  
• SAVE Affidavit  

 

 

After your application is submitted, it will be processed by staff. 

Please continue to check your account for updates and fees.  

If additional documentation or information is required your application status will change to “Awaiting 
Applicant Resubmit”. Please check your email for the information regarding the requested documents.  

Once the fees have been submitted, the license will be issued.  

 

Useful Links:  

Application:  

Letterhead plain (dekalbcountyga.gov) 

 

E-permitting customer portal:  

Home - CIVICS (dekalbcountyga.gov) 

https://www.dekalbcountyga.gov/sites/default/files/users/user3566/2023%20Business%20License%20Renewal%20Single%20Year.pdf
https://epermits.dekalbcountyga.gov/

