
STARTING A NEW BUSINESS IN UNICORPORATED DEKALB COUNTY 

All businesses in DeKalb County are required to submit all new business licenses via the EPERMITS portal 
at epermits.dekalbcountyga.gov 

 

STEP 1: In the epermits portal, click on “BUSINESS LICENSES/PERMITS” 

 

STEP 2: Click on “DEKALB COUNTY BUSINESS LICENSES AND TAX REPORTING” 

 

 

 

 

 

 

 

 

 

STEP 3: Select “GENERAL BUSINESS LICENSE APPLICATION” 



 

STEP 4: Put in all the necessary information for your business. PLEASE NOTE THAT A DBA REQUIRES 
GETTING A TRADE NAME REGISTERED WITH THE DEKALB COUNTY CLERK OF SUPEIROR COURT 

 

 

 

 

 

STEP 5: When entering the address, the only necessary information for the search is the address number 
and street name. PLEASE NOTE THAT IF YOU DO ENTER ADDITIONAL INFORMATION IN THE “ADD 
PRIMARY ADDRESS”, THE SEARCH WILL NOT WORK! 



 

 

 

 

 

 

STEP 6: After searching for your address, you will click “SAVE AND CONTINUE”. If your business address 
is in Unincorporated DeKalb County, you will progress to the “ADDITIONAL INFORMATION” page. If the 
address is not in Unincorporated DeKalb County, you will receive an error message “The site selected is 
not valid for Unincorporated Dekalb County. Please check with your municipality or select a different 
address.” 



 

 

 

STEP 7: Fill in all the necessary information for your business.  



 

 

 

 

 

STEP 8: You will have to identify both your legal citizenship status and whether the business is a “HOME-
BASED BUSINESS”. If the “HOME-BASED BUSINESS” is not selected, the system will identify your business 
as a COMMERCIAL BUSINESS and will require you to get a CERTIFICATE OF OCCUPANCY with the Permits 
Division 

 

STEP 8: For the “BILL CLASS TYPE”, select the option that best applies to your business. If “VETERAN” is 
selected, you will have to show your DD214 from the Department of Veteran Affairs. If “EXEMPT” is 
selected, you will need to provide a 501c3 document from the IRS. 



 

 

 

 

 

 

 

 

 

 

 

 

STEP 9: You will need to add yourself or partners in the “ADDITIONAL APPLICANTS” section and approve 
it. Only fill out the areas that have a red asterisk (*) 

 



 

 

 

 

 

 

STEP 10: For the “RECEIPT INFORMATION DETAILS” please provide an estimate of how much you think 
the business will gross and the number of employees the business will have by the end of the year. 
When all necessary information is provided, select “SAVE AND CONTINUE” 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 11: You will be taken to the “ATTACHMENTS” section of the business license application. The paper 
copy of the business license will need to be scanned and uploaded to the portal. Please note that the 
required documents may vary depending on the type of business that you are applying for! In addition, 
make sure that you have all documentation already scanned before getting to the “ATTACHMENTS” 
section. If you do decide to “SAVE PROGRESS”, all documents that were uploaded will be deleted. 

 



STEP 12: You will now select “SAVE AND CONTINUE” and proceed to “REVIEW”. Once you have reviewed 
all the information, you can hit “SUBMIT”. If the application is accepted, you will receive a seven-digit 
business license number, i.e. 1234567 

 


