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Agenda
Overview of proposed Care and Conserve Program

• Homeowner Eligibility

• Private Sewer Lateral Remediation

• Septic to Sewer

• Water Leaks
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Homeowner Eligibility
• Homeowner must be a DeKalb County resident

• Homeowner must not have received previous DeKalb County repair  or 
homeowner rehabilitation assistance

• The house where the work is to be done must be the primary  residence

• Homeowner must be elderly (62 or older) or disabled and 21 years of  age 
or older

• Homeowner’s total household income must be at or below 60% of the 
Area Median Income, as defined by HUD
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1. Private Sewer Lateral Remediation
Potential sewer lateral issues
• Structural defects in the sewer lateral 

allowing infiltration of stormwater into 
the sewer

• Connections of roof drains, area drains, 
etc. allowing inflow of stormwater runoff 
into the sewer

• Slope issues in laterals creating risk of 
building backups

• Lack of cleanout on property line to 
allow investigation of location of sewer 
lateral issues
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Private Sewer Lateral Remediation

Identification of potential 
private sewer issues through:
• Smoke testing
• Cityworks Work Orders

Take addresses and 
determine residents that 
meet the Care and Conserve 
Qualifications

Gather documentation for 
qualified addresses.
Determine if surveying, other 
assessment to be completed 
by DWM.

Provide outreach to qualified 
residents to determine
participation in the program, 
administer funds, etc.

Provide update to DWM
when project is complete 
and funds remaining

Track completed work
DWM Technical 

Team

Non-Profit 

Administrator
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2. Septic to Sewer
• Goal: Assist those in need with 

sewer available on their street to 
connect to the sewer system

• Key activities:
• Identify recipients

• Determine eligibility

• Model sewer system and approve 
capacity.
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Septic to Sewer

Identification of potential 
septic customers with sewer 
on their streets

Take addresses and 
determine residents that 
meet the Care and Conserve 
Qualifications

Perform assessment  to 
determine if added capacity 
can be permitted

Provide outreach to qualified 
residents to determine
participation in the program, 
administer funds, etc.

Provide update to DWM
when project is complete 
and funds remaining

Ability to inspect and accept 
complete work.
Track completed work

DWM Technical 

Team

Non-Profit 

Administrator
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3. Water Leaks
• Goal: Assist those in need with 

water leaks to repair the leak

• Key activities:
• Identify customers with leaks from billing 

data

• Determine eligibility

• If not already done, convert to AMI 
transmitters for electronic usage 
reporting/Advanced Metering 
Infrastructure (AMI).
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Water Leaks

Identification of likely leaks 
through review of billing 
data

Take addresses and 
determine residents that 
meet the Care and Conserve 
Qualifications

Provide outreach to qualified 
residents to determine
participation in the program, 
administer funds, etc.

Provide update to DWM
when project is complete 
and funds remaining

Ability to inspect and accept 
complete work.
Track completed work

UCO or DWM 

Team

Non-Profit 

Administrator


